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ABSTRACT

The purpose of this study is to study the impacts of economic and political crisis from
2007 to 2011/2012 on the operation and adaptation of Sa paper business in Ton Pao Municipality,
Sankhamphaeng District, Chiang Mai. by using 40 samples. The analysis was done by using
SPSS and presented in the form of frequency distribution in percentages and mean.

The result of the study reveals that most of the Sa paper entrepreneurs are female
(62.50%), aged between 41-50 years as 37.5%, with education in high school/ vocational
certificate level as 42.50%, and had monthly income 25,001-50,000 baht as 42.50%. They are a
group established according to the law as individual proprietor as 100.00%, had 5-10 operating
years as 42.50%, had number of employees not over 10 persons as 67.50%, having proportion of
Thai customers buying goods most between 41-60% as 42.50%, had proportion of foreign
customers buying goods most between 41-60% as 42.50%, had Thai businessmen as a main target
group as 72.50%, and ratio of purchase order 41-60% as 42.50%.

Effects of external factor on operation of Sa paper business from economic and political
crisis can be presented as follows: most of the Sa paper entrepreneurs were affected by having
total income reduced 21-40% as 30.00% of total entrepreneurs, having Thai customers reduced

not over 20% as 37.50% of total entrepreneurs, having foreign customers reduced not over 20%



as 25.00% of total entrepreneurs, having capital reduced 41-60% as 25.0% of total entrepreneurs,
having cost increased more than 80% as 32.50% of total entrepreneurs, of all the production cost
was affected most. To cope with the crisis, most of the samples reduced their size of operation
and diversified their business. In most samples, the effect was on employment so that they had to
reduce number of employees.

Effect of internal factor on operation of Sa paper business: the main impact of the Sa
paper entrepreneurs was the increase of production cost. The second impacts were lack of
expansion of distribution channel, lack of raw materials, lack of advertisement, and lack of
working capital. For strategy for adaptation of the Sa paper entrepreneurs, most of them would

improve on the product, price, marketing promotion, personnel and cost.



