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ABSTRACT

The purpose of this study is to investigate 1) the implementation of good governance
principle to the Metropolitan Waterworks Authority (MWA)’s personnel and 2) the opinion level
of MWA’s personnel regarding management according to good governance principle.

The sample group is MWA employees divided into 3 levels which are the operational
level (level 1-5), the managerial level (level 6-7), and the top executive level (level 8 and above).
The total number of employee surveyed is 364 people with quantitative research method.

The result of the study shows that an overall opinion of MWA’s personnel toward good
governance principle is in the ‘high’ level. The principle of good governance that MWA’s
personnel agreed the most is the principle of worthiness. The subject that MWA’s personnel agree
in the ‘high’ level is that MWA has strategy in raising public awareness in the importance of
upstream water and environment conservation. Good governance principles that personnel
provides opinion are the principle of participation, the principle of rule of law, the principle of
accountability, the principle of transparency, and the principle of virtue respectively.

The relationship between the personal factor and the implementation of good
governance principle to MWA’s personnel shows that in education level and line of deputy
governor that the personnel operates have effects on the implementation of good governance
principle. The factors on gender, age, marital status and position level have no effects on the

implementation of good governance principle.



Suggestions for the executives in governing with good governance are that they have to
improve the management, allow the employees to participate in policy making, planning, decision
making, operating, improving work process, and performance assessing. The executives must
seriously and continuously encourage good governance activities and should provide opportunity
for public gather for the access of information, news, auditing, reducing of corruption that would

lead to transparency.



