A A v v a o Ax ' Y a Ao <
FOLIDINMIAUANUDUDATY ‘ﬂﬁ]’ﬂEJ‘VIlIWﬁ@]i’)ﬂ"ﬁlﬂ‘]JiﬂTiﬂlf’]QﬁﬂTUﬁTi’JﬂQ‘ﬁiﬁ@EJE‘TSLﬂﬂ
% % = 1
AT nal
= 9 o = o & an
NIV8H T9YATIVDN INTYIANA  SINAT
a o a 4
TJ%Q.JQJ"I ﬁﬁﬂﬁ1ﬁﬁiuﬁ1ﬂﬂ!°ﬂﬁ (LﬁﬁHﬂﬂ?ﬁﬂﬁﬂWilﬁ@ﬁ)
A = Yy v a
ﬂﬂ!gﬂ‘iiilfﬂiﬂﬂiﬂi&l1ﬂ1§ﬂ1ﬂ!ﬂ31llﬂﬂﬂﬁ§$
4 = [ S (=R [
TONAITNIINTY AT.AUT 1YY ﬂ?‘i]”lﬁf]‘ﬂﬂif‘lBWﬁﬁﬂ
7 aa < I (=2 '
3@\1?’(1?{@31%158@;35]3 ’Jﬁ‘H;]fI’Jiﬁm ’E)T%']ﬁEJVI‘]JiﬂHWi'JiJ

Jou A a 4 s (= 1
TONAITAIINITYIYT WHNHNIUUN 219159NU5 N5

UnAnge
= S An o s A A = 2 o a A
MIANEIATINN 2 Tagilszaa Ae 1) MernyIdaiAUARYeITzMFUNNAD
Y a =~ o <3 o v A T 4
AWNNAI IFUTMIveIaalid1sdagsInesazing 9 dames v tag 2) efnyIAY
= J Y a ~ o I @ = ]
wanelavesszmrunemslvusmsvesanidisdigssaesazing 3aniamed v
Y {q v ST a2y v '
doyan1dlumsanyuiudoyailgugi ¥elauonnmslduouasuoiwnnngy

o 1 { [ 1 o I [ [
G]’J?JEJN‘]J?ZGH'IGHHﬁ@'IﬁEJ@QﬂWUslu!GUGIﬂ'li‘]Jﬂﬂi@\‘l"ll@Qﬁ'ﬂ'lﬁﬂ?iﬁi]ﬂ“‘ﬁiﬂﬂﬂﬁ'glﬂ@ JNIN

1 o : 1 v a a J aa aAa
Feoalna $1u9u 300 AU Fudenun Tasmsguuuuiiudg msuaszidoya ldanazanssan

tazmsUsziummuuuamen (Likert Scale)

o a { 1 Y a o
Naﬂﬁﬁﬂ‘bﬂ %ﬁuﬂ@%@ﬂﬂ5$%1%uﬁﬁﬂﬂﬂmﬂ1wﬂﬁiﬂﬂ‘iﬂﬁﬂl@ﬂﬁﬂ1ﬁ@ﬂi’Ji]ifl”‘ﬁ‘i"l

a2 o

1 ' % 1 1 aa Y a o
W‘]J’Nﬂ@iJG]’J’EJEJN‘]Jﬁ%G]ﬂG]ﬂ.!"I’tff'J‘L!1Wmuﬂﬁuﬂﬁﬁﬂﬂmﬂ1Wﬂ1ﬁiﬂﬂiﬂ1§"1]§)x‘1ﬁiﬂﬁ@]ﬁ’)i]{]ﬁi"l

v
2 9 A

Tususuusnludiuaieg asaeliil Auyanade Anuiioserds luas msyasuaasnso

1 I~ a ~ o ~ 1 [ o
M9 anuiluiiasveumnd 19 NLanwenaslIz3su AUMITIANT Ao MIVDTU

a (Y 9 [ an [ a 9 [ @ d A
usmsvelszawsu lusudeu uvazduauluismsvesuusms mumsdszmdusiug o

@ o 4 FUR] 9 4 { a 1 I Y Y 1 Y] 9

mydszanduiug s Joya ienszanauinaaneln ladh laodsdanumazunld

a ' Y v A A ~ 9 ~
UINIDEINYNADI HAZATUDIATADIUN AD ANNTLDIAGIVITDIUDITDIUN

= = d'd 1 Y a =1 1
Namsany1ANNINe laveslszmyunlaemslrusmsvesaniila wun
1 LY 1 1 (= = 1 Y a Y] [ Y 1

nauatee sz daulvgianuiawe lanomsInuinms lusuauusnluaiuaigeg

o Y v Y a o P Y Ao o o '
daae i drumsIusmsnall e dwthndiseiiesede luas Januerlalalums

Trusms MumssennugAsssuneeIan Ao N3 ANNamIoveudmiNg132



TumsAuaIUAUEIU SIVTIWNUHANTIN Aumssnanuasasieludiauaz

v A A Y Y Ao = a va 1 LY
NINITU AD 1HINA1T9E 18059 Uanuansa TumsdQiaau sumsseiumeg ms
v = T A o Y oA o
TunuANIY Wuaw MuanIuNININILEaZaNINIIAABN AD NMIGUATHEIANNEZIA A
< | ~ 9 A o 9 ' a A ' A
WuszbouEeusosvoIdn1la1g9 tazAumMsaudiunMsTaIuswuelszasu Av N3
Y 3 o o o < = @ 1 a va 9y 3! o Y
Tadaisguruilszidmvancsaziie Taglioaanassivlglianualeiu mli

S 1 v

Uszmvuiantidauswlumstlesiulsulsw naglinamsijiaaud



Independent Study Title Factors Influencing the Service of Doi Saket Police Station,
Chiang Mai Province

Author Police Capt. Kriengsak Trongsiri

Degree Master of Arts (Political Economy)

Independent Study Advisory Committee

Associate Professor Dr. Venus Rauechai Advisor

Associate Professor Suraporn Wisitsuwan Co-advisor

Associate Professor Watcharee Prugsiganont Co-advisor
Abstract

This independent study had two objectives as follows: 1) to study the people’s attitude
toward the quality of services provided at Doi Saket Police Station, Chiang Mai Province and
2) to study the people’s satisfaction with the services ar Doi Saket Police Station.

The data used in this study was primary data obtained from a questionnaire distributed
to 300 people who were accidentally selected and were residents of the area overseen by Doi
Saket Police Station. The data was analyzed by descriptive statistics and evaluated by using
Likert’s Scale.

The study results were as follows:

As for the people’s attitude toward the quality of the service, various aspects of the
quality of services at Doi Saket Police Station that the sample grouped ranked in the high order
were personnel: hospitality, good manners, and friendliness that the police showed toward the
people; management: uncomplicated and not confusing method of applying for the services;
public relations: dissemination of information that provides clarity for the public to appropriately
use the services and facilities, especially cleanliness and neatness of the buildings and places.

The study on the people’s satisfaction showed that most of the people in the sample
group ranked the following aspects of the services in a high level: general services such as the
officer’s hospitality and attentiveness in providing services; criminal justice facilitation such as

the officers’ knowledge and competence in investigating and collecting evidence; security of life



and property such as providing surveillance services and ability to accomplish their tasks in
stopping crimes or correcting the criminals; the station and environment were well kept and clean
and the promotion of the people’s participation such as the establishment of the community police
at Tambon Doi Saket by engaging local volunteers in the operation making the people have the

sense of participation and the outcome was quite good as well.



