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ABSTRACT

This study aims to determine the factors affecting with health services Quality of Primary
Care Unit in Hang Dong District, Chiangmai Province and people participation of health
universal coverage welfare. The total of 217 study sample that came to health centre in Hang
Dong District, Chiangmai Province during March 2009. The structure questionnaires which
consisted of five rating scale were used to correcting data. Data analysis using frequency

percentage mean and SD. The result found as follow:

The effect of health service quality of health coverage scheme of Hang Dong District,
Chiangmai Province for five factors found that the overall of the important was shown in the high
level and the finding shown the high factors of health service of the health center, the confident
building for the customer of the health care center and the believable of the health personnel the
helpful of the health personnel respectively. The reflex of health sevice of the health personel

was the lowest level.

The participation of the people for the health insurance coverage scheme of Hangdong
Health center Chiangmail province found in the high level. The intention to participate was the
highest factors while the experience of shown idea for health problem solving was the lowest

level.



