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ABSTRACT

The objective of this study was to study the financial ratio and the performance
evaluation of the Provincial Region 5 Savings and Credit Cooperative Limited, Chiang Mai
Province. The study on the financial ratio was based on the financial status of the cooperatives in
2004-2008 by using the standard criteria of the Department of Cooperative Auditing as the
efficiency ratio for the management of the cooperatives. The performance evaluation was done
by measuring the levels of satisfaction of a sample of 300 members in five areas: product, price,
welfare, service and benefits using Likert’s Scale.

The results of the study showed that during the period of 2004-2008 the Provincial Police
Region 5 Savings and Credit Cooperative was able to meet the standard criteria of the Department
of Cooperatives Auditing in the in the areas of assets circulation and the dividend — capital ration
only. Other financial ratios such as the returning — assets were able to pass the criteria in 2007-
2008, but the capital circulation ratio, the liability-capital ratio and the net profit ratio was not
able to pass the criteria from 2004-2008.

Most of the members in the sample group were male, 41- 50 years old. They had a
Bachelor’s Degree and worked as warrant officers with an income of 10,000 -20,000 Baht/month.
They had been members of the cooperative for 5 years and had the share value of 30,001 — 60,000
Baht/person. Most of them had applied for an ordinary loan averaging 610,438 Baht for 12 years
duration. The purpose of the loan was for household expenditures. The area that was rated at the
top levels of satisfaction by the sample group members was the service as the staff were friendly

and gave clear and correct information followed by product which involved the appropriate



amount of the ordinary loan and the quickness of the emergency loan procedure. The third area
that was ranked satisfactory was the benefit as the dividend rate per share was appropriate and

fair.



