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Abstract

This independent study is cross-section descriptive study. The purpose of the study is
to study factors affecting performance of Chiang Mai traffic policemen. The study is conducted
by collecting data from 249 traffic policemen who working at Chiang Mai Traffic Police Station.

The instrument used to collect data was self administered questionnaire and were
collected from 203 traffic policemen (81.53 percent of population). Data were analyzed by
frequency, percentage, mean, standard deviation of variation, rating scale and t-test by one — way
anova (Post Hoc and Gabriel multiple comparisons)

The findings are as follows: Most of the traffic policemen who answer the questionnaires
are male (91.13 percent of the total responded) with the ages between 31 to 40 (46.31 percent of
the total responded). The education background is bachelor degree or equivalent (46.80 percent of
the total responded). The experience of traffic work is between 11 to 20 years (40.89 percent of
the total responded). And the salary is more than 15,000 baht (69.46 percent of the total
responded).

The factors affecting performance of Chiang Mai traffic policemen are as follows:
factors of traffics policemen themselves and moral are affecting performance of Chiang Mai
traffic policemen at medium level. Factors of police station and koban, equipments, weapon,
budget, welfare and co-operation are affecting performance of Chiang Mai traffic policemen at
high level.

The 7 factors are traffics policeman, police station and koban, equipments, weapon,

budget, welfare and co-operation affecting performance of Chiang Mai traffic policeman at the



level of .05 of significant. The finding is not accord with hypothesis that all of 8 factors are

significant affecting performance of Chiang Mai traffic policeman at the level of .05 of sinificant.



