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ABSTRACT

This independent study on “Decoding the experience of associated judges as Mediator
in Family Court Cases: A case Study of the Chiang Mai Juvenile and Family Court” had the
following objectives:

1. To study the personal qualifications of the associated judges who carried out the
duties of mediator in Family Court Cases as they were considered important for the duties:

2. To study the relationship of the experience and background of the associate judges
who were entrusted with the duty as it could affect the success or failure to succeed in mediating
in family court cases;

3. To study the problems and obstacles of the roles and duties of the associated
judges of the Chiang Mai Juvenile and Family Court in acting as mediator in order to find
measures to improve the roles of the mediators as a type of public service for the best benefit of
the people.

This research is bases on secondary sources those are texts, theories, researches,
journals and report of the Juvenile and Family Court. In primary source there are questionnaires
and interview among two sample groups. The first group is 29 judges those are a conciliator in a
dispute in juvenile and family case. The second group is composed of 9 people those are a chief
justice, two justices, two lawyers, two people who has reconciliation and two reconciliation

officers of the Juvenile and Family Court, Chiang Mai.



According to the study, it is found out that the majority of the samples of the
questionnaire agree that important factors in reconciliation work of the reconciliation justice are
expertise, characteristic and public spirit. In expertise factor, it can be generated from frequent
work discipline which emphasizes on family counseling. In addition, the reconciliator should be
impartial. The unbiased image of the reconciliator will make the two parties consent with advice
of the reconciliation justice. Moreover, as reconciliation work is the public service, the public
spirited reconciliator should devote himself to his duty.

Additionally, it is found that family background and experience of the justice also
effect successfulness in family case reconciliation. The wider range of family backgrounds he
obtained, the better the justice adapts his experience in solving problems of different families with
the best satisfaction of both parties.

Problems in reconciliation work of the Juvenile and Family Court, Chiang Mai are
performance of the reconciliator, support from supervisors, fund, perception towards
reconciliation work and cooperation of people. In order to develop reconciliation as a public
service, the reconciliator needs to be public spirited and more enthusiastic to perform his duty.
Another problem is that the supervisor also looks over this work. The operation lacks of fund.
The aim of the reconciliation work is unconcerned. The parties do not show up in the

reconciliation appointment and this make it difficult to achieve the target of the work.



