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ABSTRACT

The independent study entitled, “Achievement Evaluation on Mediation System of
Court of Justice: A Case Study of Civil Court, Chiang Mai Province.”, aimed; (1) to explore
general characteristics of people who asked for the services from the mediation system, (2) to
investigate opinions of those people towards the operation of mediation system of Court of
Justice, and (3) to examine problems and obstacles found in the operation of mediation system of
Court of Justice. Research sample group was determined to 280 people who obtained that kind of
service. Then, the descriptive statistics including frequencies, percentages, means, and standard
deviation was applied in order to analyze collected data.

Based upon the findings, the achievement of mediation system of Court of Justice; a
case study of Civil Court, Chiang Mai province was ranked at moderate level. It was revealed that
though cases of conflict to be mediated were successfully terminated by the mediation system, the
certainty of time spent for each case was not clearly appointed. Thus, the people who were in
need of that service had to take long time waiting in queue. According to the study, causes of this
time waste were resulted from the irrelevant proportion between the numbers of officers as well
as qualified persons in charge of operating the conflict mediations, and the numbers of the cases
of conflicts to be mediated. In addition, the problems found in this mediation system were
referred to the prejudice of mediators or qualified people in charge of operating the conflict
mediation, and the lack of well-versed knowledge and ability of those qualified persons in charge
of operating the mediation system, which might bring them the unclear understanding of a

conflict to be judged.



