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ABSTRACT

The study has two objectives: (1) to study customers’ consumption behavior of Japanese
food in Mueang district, Chiang Mai province; and (2) to study factors affecting Japanese food
consumption. Primary data was used, collected from a random sample of 300 Japanese food
customers, and analyzed by Descriptive Statistics.

The study found that majority of answerers was female. They were single, worked as
government officials and state enterprise employee, graduated Bachelor Degree or the same, and
earned income less than 5,000 baht.

The results from the study of customers’ consumption behavior showed that most of
sample had Japanese food 1-3 times a month with their friends. They mostly had it for the meeting.
The reason why they chose was the flavor. The famous Japanese restaurant was Fuji restaurant.
The famous type was Kaw-Pan. They mostly paid 300 bath or less than for each time.

The study of factors affecting Japanese food consumption about marketing mix factors
which were divided from expenses per each time, found that the first factor was product. And the
second one was price.

On the study of factors affecting Japanese food consumption, Chi-square test was used.
The results of the study showed that customers’ sex and age were not related to the expense for
Japanese food each time. Meanwhile; customers’ income, education, and occupation were related

to the expense.



