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Abstract

This study has the objective to get understanding of faction affecting the use of
commercial bank’s services and behavior in using commercial bank’s services of workers in
Northern Industrial Estate in Lamphun Province. Information were compiled by questionnaire
interview of 150 samples of operational level workers and 150 samples of supervisory level
workers. Analysis was based on descriptive statistics and the difference in opinion between the
two sample groups was ascertained by chi-square test.

Most workers at the operational level could be characterized as female, aged 21-35
single, diploma or vocational college graduate, working in electronics manufacturing plant, and
having not exceeding 20,000 baht average monthly income. Most supervisory counterpart
appeared to be female, 21-35 years old, married bachelor’s degree graduate working in electronic
manufacturing plant, and having 10,001-30,000 baht average monthly income.

The first three most important determining factors for the operational level workers to
use commercial bank’s services were the bank personnel, services, and products, respectively, for
the supervisory level workers, the most important determining factors was services, followed by
the bank personnel, and products, respectively. The results of chi-square test indicated there
existed the difference in the opinion between the two samples groups concerning the products,
services, and the bank personnel factors, and no difference with respect to other factors.

On commercial bank’s services using behavior of workers at the operational level, it
was found that most samples under study used the services of Bangkok Bank, mainly for the

purposes of saving, housing loan, money transfer and life insurance, had been the bank’s client



for 2.51 years on the average, used the bank’s services 1-3 times per month often visited the bank
during 8.30-10.30am, and had moderate level of satisfaction with the bank’s services, meanwhile,
most of the workers at supervisory level used the services of Bangkok Bank and Krungthai Bank
for the purposes similar to those of operational level workers, had been the clients of there two
banks for 3.94 years and 5.34 years on the average respectively, used the bank’s services 1-3
times per month, preferably visited the banks during 10.31-12.30hr., and had moderate level of

satisfaction with the bank’s services.



