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ABSTRACT

The objective of this study was to investigate the general data and the factors affecting
the repayment of loans by customers of state-owned banks in Lamphun Province.

The research was conducted by collecting data from a questionnaire answered by
customers of the state-owned banks in Lamphun, namely The Bank of Agriculture and
Agricultural Cooperatives (BAAC), the SME Development of Thailand and the Government
Savings Bank. These were customers who obtained loans and turned them into non-performing
loans (NPL). The sample of 330 customers were randomly selected. The data was analyzed by
frequency, percentage and mean. The findings were as follows:

The internal factors with the most influence on the failure of repayment of the
customers of the state-owned banks in Lamphun were economic conditions, values and
technology. The external factor with the most influence on the failure of repayments was the
rising interest rate. Personal factors of the customers that had the most influence on their ability
to repay were reducing primary income and secondary income and revolving the money in long
term investment.

The customers suggested ways to solve the problems of loan repayment by advising
the government to seriously resolve the economic problems and create political stability while
reducing the interest rate and extending the repayment period. They also suggested granting
loans appropriate to the type of business. The customers themselves expressed the desire to
change their spending behavior, maintaining business flow and finding new ways and knowledge

to reduce production costs and produce their products according to market demand.



