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ABSTRACT

The Study of Cultural Tourism Management by Community-Center Approach in the
case study of Mueang District, Chiang Mai Province aims to; 1) Explore the present situation of
cultural tourism in the area of Mueang District, Chiang Mai. 2) Study the general context of the
community in cultural tourism cooperating in Mueang District, Chiang Mai. 3) Analyze and
recommend the process of cultural tourism management by community-center approach in
Chiang Mai.

This study collected data by mean of questionnaires which are given to 300 people in
Chiang Mai and data from the interview with an expert and the dealers who are working related
with 8 features of cultural tourism attractions of Mueang District, Chiang Mai. After that, the data

was analyze both statistical and valued.

From the first example group, the result reveals that people in the age of 20-60 years
old in Mueang District, Chiang Mai know clearly that tourist industry is the main income for
Chiang Mai. It also provides employment and expands economy. People in this group think that
lifestyle and local culture from the past until present are a lot changing from the origins. They
also think that we should preserve the original culture, because preserving the original culture and
tradition can promote tourism. Additionally, culture, tradition, festival, folk wisdom and historic
places are all the important factors which attract tourists to community. However, the cooperation
in tourism management among people in local area is very few and the government should

emphasize on people cooperation.

For situation, problems and obstacles of 8 features of cultural tourism attractions of

Mueang District, Chiang Mai, there are some attractive factors such as museum, traditional music



and local literature which are still not supported to be the aspects to attract tourists and to
encourage cultural tourism in Mueang District, Chiang Mai. The problem which is found is about
human resources. There is only a few officers who are experienced in this area and they are not
supported both in terms of government policy and budget. Moreover, government, local people

and young generation do not approve much important of this thing.

The results analyzed on this study can be concluded into recommendations to advise
the process of cultural tourism management based on community-center which are as followings;
Education policy specification of the government is the important tool in cultural conservation
and it is also the tool to manage cultural tourism under the way of globalization. Next, tourism
policy specification of the government needs to encourage community to cooperate in tourism
management, in order to create consciousness in cooperation of local tourism management, to
reinforce the community to be stronger and to open the area for people to join in and be one part
to perform the procedure, make decision, evaluate and the most important is to be involved with
the profit.

In cultural tourism promoting, government, organization involved and people in
community should not aim to only the economical benefit. They should emphasize on needs of
the host community and the benefit that the community will receive in every aspects, including
quality of life, social security and the beauty of arts and culture in community. All of these are in
order to protect the community from the decay of culture and natural resources which may

possibly occur.



