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ABSTRACT

The purposes of the study of purchasing behavior of secondhand clothes teenagers in
Chiang Mai Province were 1) to investigate the factors affecting to the decision making of
secondhand cloth purchasing, 2) to survey the behavior of secondhand cloth purchasing among
teenagers in Chiang Mai, and 3) to study the problems related with secondhand cloth purchasing.

According to the study, it was found that teenagers mostly considered the prices and
products appearances of secondhand cloth as first priority. For example, on prices, teenagers tend
to choose prices which are cheaper than marketplace, prices and products should be suitable and
negotiable. On product appearances, teenagers mostly considered the products’ quality,
suitability, comfortableness, unique features, products’ colors, varieties of products, and products’
cleanliness. Moreover, on distribution channels, teenagers considered this factor in medium level.
The frequency of purchasing secondhand among teenagers is uncertain. Next, average monthly
expense on purchasing secondhand cloth is approximately 200 baht a time or less while teenagers
mostly purchase T-shirt as their favorite secondhand clothes. On purchasing place, teenagers
preferred to go to Rincome Market, and their favorite color is black. Mostly, teenagers
themselves are the person who make their own decision on purchasing secondhand cloth. The
amount of purchasing each time is uncertain. Moreover, teenagers preferred to go to purchasing
clothes on Saturday and Sunday. However, the most of the problems related with purchasing
secondhand cloth is the already-purchased products cannot be refunded or changed in which this

problem is considered on product factor.



