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ABSTRACT

This study on “The Determinants of a Passenger’s Choice of Low Cost Airline on the
Chiang Mai-Bangkok Route” had as its purposes to study the factors used by passengers in
selecting the service of the low cost airline and to investigate the problems as well as the
obstacles in providing the service by interviewing 380 customers who used the service at the
Chiang Mai International Airport.

According to the study, it was found that the sample group were mostly women
(52.63%) aged between 20 — 30 years old (38.2%) holding a Bachelor’s Degree (51.6%). They
worked in the private sector (23.4%) with an income of approximately Bt. 9001 — 12,000/month
(25.0%) and 52.6 percent were single.

In the case study of the One — To — Go Airline, most of the passengers traveled for
pleasure (47.4%) and in one month the frequency of traveling was less than 3 times (44.7%) on a
round trip, especially on Friday which was the last day of work of each week.

The determination of a passenger’s choice of a low cost airline on the Chiang Mai-
Bangkok Route resulted from the details concerning the company. Most passengers had received
recommendation by a former customer (41%). Passengers chose the service of One — To — Go
because the company had the policy of changing the flight number for them without any
additional charge. However, the problems involved mainly flight delays according to 31.6

percent of the respondents.



Passengers gave priority to the prompt, modern type service of the personnel, suitable
flight schedules, safety and convenience. Passengers related their satisfaction for the overall

profile of the services at a moderate level or around 60 percent.



