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ABSTRACT

The study entitled “Factors Influencing People’s Satisfaction in Delivering of the Local
Registration Office, Chiang Dao Municipality, Chiang Mai Province had three main objectives
which were 1) to examine factors affecting the delivering of the Local Registration Office,
Chiang Dao Municipality, Chiang Mai Province; 2) to investigate people’s satisfaction toward the
civil registration work; and 3) to study the approaches promoting the officials to deliver the civil
registration work more efficiently. Data were collected through questionnaire from 250 clients.
The study found that

The process/step of the civil registration work in Chiang Dao Municipality Office was
indicated clearly that made it easy to understand and uncomplicated. Besides, particular officials
were assigned to be responsible for the civil registration work. However, there was a problem
that some clients did not understand the service process and document preparation. With regard
to the official aspect, it was found that they had knowledge in the responsible work and was able
to explain the clients’ questions very well and served with equity. With respect to the facilitation
aspect, it showed that though Chiang Dao Municipality Office had the clean service place,
adequate forms and document available, and modern equipment for civil registration work, the
office was not their own. The office depended on Chiang Dao District where it was not quite

spacious. With respect to associated law and regulation, it revealed that law and regulation were



clear and easy to understand. Finally, with respect to client, it indicated that some people did not
understand in civil registration work process and step.

In addition, it was found that people were satisfied with the civil registration work in
the high level. This was because people accepted delivery of civil registration service in a quick
manner, with equity and without any bribery.

According to the approaches promoting the delivering of the civil registration work,
the clients suggested that the Local Registration Office, Chiang Dao Municipality improve and
train operation officials continuously; provide officials advising, informing and explaining
people’s inquiries; improve the service place to be more spacious and pleasing; and provide
modern equipment. The officials suggested that the Department of Provincial Administration,
Ministry of Interior or the related central organizations allocate budget for improving and
constructing building and purchasing equipment for operating the civil registration work
adequately. Besides, officials should realize, be responsible for and devoted to their duty

thoughtfully.



