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ABSTRACT

This study attempted to examine used car purchasing behavior and the factors
determining the decision to purchase of consumers in Muaeng District of Chiang Rai
Province. Data and information were collected by questionnaire interview of 200 samples of

used car buyers in the study area. Analysis was based on descriptive statistics.

The findings suggested that the majority of used car buyers could be characterized
as male, 26-40 years old, married, with bachelor’s degree education, self-employed, and
having less than 15,000 baht monthly income. Their primary purpose of buying a secondhand
car was for driving to work. Toyota and Honda makes in silver or gold bronze color were the
most popular choices, at price not exceeding 300,000 baht and working age not over 10 years.
Most buyers purchased the used cars from dealers that had show space located along Chiang
Rai-Mae Sai Superhighway, made installment payments with down payment not exceeding
200,000 baht. Most used car buyers in this study used the financial services of Thanachart
Bank, paying 6-10% annual interest rates, for no more than 7,500 baht monthly repayment,

within 60 installment period.

The primary determining factor for buying a used car appeared to be the need to
have a car for driving to work on for family transportation followed in order by the relatively
cheaper price of used car compared to that of new vehicle, and the reasonable working

condition in relation to the age of the car.



