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ABSTRACT

This study involved the members of Maetha Agricultural Cooperatives in The aspects of
their understanding about the roles and functions of the cooperative as well as the qualification
and functions of cooperative members and committee, their behavior in utilization financial
services of the cooperative, and their satisfaction in financial services utilization. Information
were compiled by questionnaire interview of 300 samples of Maetha Agricultural cooperative’s
member. Analysis was based on descriptive statistics including frequency and percentage.

Most of the cooperative members who were the financial services users could be
characterized as male, 51-60 years old, married, secondary school graduate, engaged in farming,
having 5,000 — 10,000 baht average monthly income, and with family size larger than four
persons.

On knowledge and understanding, most samples under study were found to perceive
rather correct about the roles and function of Maetha Agricultural Cooperative especially in the
subject matters of the cooperative functioning as a financial institution providing saving and
lending services and as a marketing agent finding outlets for cooperative members. Most of them
also understood the facts that any applicant for the cooperative membership must be subject to
consideration and approval of the Cooperative Executive Committee and that all members must
be assigned to particular ranking or classification according to the general cooperative rules. All
samples under study were clear about the Committee formation procedure that the Executive
Committee members would be selected from the overall pool of cooperative group chairpersons

who are in twin selected by the particular group members.



The investigation on financial services using behavior revealed that most cooperative
members had been members for 21-30 years, classified as level 2 membership, and joined the
cooperative with the purpose to earn dividend from share holding. All members had saving
account as well as special saving account apart from Sajja saving account. Normally, they
deposited 101-500 baht and 501-1,000 baht each time in the first two accounts, respectively. The
majority of samples under study borrowed money from the cooperative for the purpose of buying
raw materials and production inputs for their forming activities, at the average loan size of
50,001-100,000 baht for one year repayment period. Some also obtained loan in—kind like fuel
and cooking gas with loan size generally under 50,000 baht per loan application and for one year
repayment period.

Members satisfaction was assessed in terms of nature of the cooperative’s financial
services, personnel, office facility, and publicity. The study found that the most satisfactory factor
was personnel for providing clear and accurate information, followed by the factor of office
facility for cleanliness and the factor of nature of financial services for the attractive dividend,

respectively.



