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ABSTRACT

This Study addressed the organization and business management of homestay services
operated by the hilltribe communications, and assessed the tourists’ satisfaction concerning this
type of homestay business. It took a comparative study approach to understand the features and
performance between a successful homestay business at Ban Pa Nok Kok which has been
certified for meeting homestay service standard from the Office of Travel and Sport of Thailand
and another homestay business at Ban Rabiang Dao which has not yet received recognition for
the standard. Interview was made with the chairpersons and the relevant management staffs of
both homestay business. Questionnaire interview was also applied to 100 sampled tourists each
who used services of the respective homestay. Analyses were performed upon the result of
descriptive statistic including frequency, percentage, arithmetic mean and priority manking.

Ban Pa Nok Kok homestay which has received the quality standard certification was
found to be a community enterprise using the resources and participation of the whole village.
There is a 10 — man committee that runs the business with a clearly established code of conduct.
Eighty percent of village households are involved in this business activities by arranging lodging

for visitors in 11 private homes. Day time activities for tourists include the demonstration of batik



cloth painting technique, embroidery, wheel — cart playing, crossbow shooting, iron forging, the
visits to hemp fabric museum and model of houses, as well as form and orchard to make them
understand the hilltribe community’s way of life. At night, the tourists will be entertained at the
community ground to watch the Hmong’ s culture in sword dancing, dancing along the bamboo
mouth organ playing, local musical and dancing performance and other ritual activities. The
majority of tourists to Pa Nok Kok and generally in the working age from 31 to 50 years old,
married, bachelor’s degree graduate, employed in private business, with average monthly income
of 20,001 — 40,000 baht, Their main reason for taking homestay is to study as a leisure activity
the community’s way of life. They generally come with the tourism agencies’ arrangement,
staying two days and one night and in most cases, they got tourism information from friends.

Ban Rabiang Dao homestay facility, however is an owner — operator business run as a
resort in Lisu Na Lao Mai Community on Doi Luang hill of Chiang Dao District. The community
management is in the nature of pursuation — cum — employment given by this business operator,
About 24 % of the local villages take part in this homestay business by providing different related
services for labor or service payment such as in rafting or nature trekking to Doi Luang. The
majority of visitors to this homestay facility appear to be foreigners, aged between 31 — 40,
bachelor’s degree graduate and self — employed. They came with the intention to appreciate the
beauty of nature, with the arrangement by tourism agencies, staying two days and one night, and
upon the information provided by their friends.

For tourists’ satisfaction, Ban Pa Nok Kok is more farorable compared to Ban Rabiang
Dao in terms of services provided by the local villages, and tourism products including
accommodation, food, souvenirs, and traveling activities, Ban Rabiang Dao, however, won over

Ban Nok Kok for the image or the beautiful scenery.



