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ABSTRACT

This study aimed to analyze the opinion of dentists and dental patients about dental
treatment charge. It also studied treatment costs under the Universal Coverage policy in Bangkok
Metropolis so that the appropriate dental treatment charge could be determined.

The sample was divided to 3 groups. Two groups were 65 dentists and 160 patients
from 49 government hospitals, private hospitals and private dental clinics. The other group was
27 dental equipments and products salemans.

In-depth interview and questionnaires were used to collect data regarding experience
and opinion about dental treatment. Data were analyzed in term of descriptive statistics with
SPSS for Windows version 11.5.

Results showed that actual dental treatment charge was higher than what patient would
satisfy. Still it was too low for the dentists. Patients preferred lower charge than the dentists.

In consideration with cost analysis and dentists’ and patients’ opinion, private dental
clinics charge should be as followed : Simple Extraction 300-350 Baht, Separated Root
Extraction 350-650 Baht, Simple Surgical Impaction Removal 350-900 Baht, Hard Tissue
Impaction Surgical Removal 350-1500 Baht, Temporary Filling 400 Baht, Amalgam Filling
350-400 Baht, Tooth-colour Filling 550 Baht, Pulpectomy 650-1000 Baht, Root Canal Treatment
750-1500 Baht, In-Office Bleaching 1050-2000 Baht, Home Bleaching 2150 Baht, Scaling 250-
400 Baht, Root Planing 350 Baht, Crown 2500-3000 Baht, Fixed Bridge 1900-5000 Baht,

Removable Bridge 850-2000 Baht, Pintooth 850 Baht, Complete Denture 1250-2500 Baht,



Acrylic Partial Denture 500-1500 Baht, Removable Partial Denture 1550-3000 Baht, Fluoride
Application 300 Baht, and Pit and Fissure Sealant 350 Baht.

The Ministry of Public Health determined the government hospitals charge. Simple
Extraction, Temporary Filling, Tooth-colour Filling, Crown, Fluoride Application and Pit and
Fissure Sealant charges were below cost 19.22, 102.55, 66.76, 257.56, 53.60 and 59 Baht,
respectively. The government should increase the charges to 300, 400, 550, 2500, 300 and 350

Baht, respectively, to reach the bottom-line level.



