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ABSTRACT

This study has the objectives to examine people’s behavior in using services of
fitness centers and identify the factors influential in the choice for particular fitness center.
Information were compiled from 320 individuals using services of fitness centers in the area of
Chiang Mai City. Analyses were based on descriptive statistics.

The majority of questionnaire respondents are characterized as female, aged 21-30, single,
bachelor’s degree graduate, private business employees, and having 10,001 — 15,000 baht monthly
income.

On the behavior conceming the fitness exercise, the study found that most individuals
under study exercised for health reason, had Fitmess Thailand as their most favorite place,
preferred to use fitness services on Frday, exercised during 5 — 9 pm. for about 1-2 hours,
came alone by personal car spending 11-20 minutes for traveling, used fitness services 3-4 times
per week on the average, and applied for one-year membership to use the services of the fitness
center.

The primary factor determining the choice for particular fitness center appeared to be
price, followed by the factors of product and services, and location, respectively. The factors of
gender and income were found to have no effect on the decision. In other words, price was the
most determining factor for either male or female, either person having regular income or that

having no regular income/no income.



