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ABSTRACT

This research work was conducted with the following objectives: 1) to study factors
affecting revenue collection, 2) to study level of people’s knowledge on refenue collection, 3) to
analyze correlation between personal factors, knowledge level, and revenue collection
management, and 4) to look into problems and obstacles to Tambon Administrative
Organization’s revenue collection.

Data for this study derived from the sampling cohorts who paid tax to Huai Sai
Tambon Administrative Organization, totaling 325 persons selected by simple random sampling.
Data collection was made possible by means of questionnaire. The obtained data were analyzed
through the statistical package program for social science research with emphasis on frequency,
percentage, arithmetic mean, and standard deviation. and the hypothesis was tested by Chi-Square
test, Cramer’s V and correlation coefficient with statistical signiﬁcance at 0.05.

Results of the study indicated that people’s knowledge on the revenue collection of
Tambon Administrative Organization is seen at medium level. Personal factors regarding their
occupation, income, position and working experiences are found to have little correlation with
revenue collection management, Likewise, their knowledge on the revenue collection is seen to
have little correlation with factors regarding revenue collection management, budget, tax structure

and management, and the providing of people’s participation.



