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ABSTRACT

This independent study is aimed to study the outstanding hire-purchase loan of a
finance company and to analyze factors affecting the outstanding hire-purchase loan of such a
company in Mueang Nakhon Sawan District, Nakhon Sawan Province. In this study
questionnaires are used as a tool for data collection. The sampling units consist of 300 debtors
who have carried the outstanding hire-purchase loans released by that particular finance company
in Mueang Nakhon Sawan District, Nakhon Sawan Province, including the personnel of the above
mentioned company, who have been assigned with the follow-up of such outstanding hire-
purchase loans. Data analysis is made by means of descriptive statistics and in order of
significance.

According to results of studying the debtors, most of them are females with age
ranging between 31-40 years. Their domicile is in Nakhon Sawan Province; they finished a
bachelor’s degree, and are employed as the private company’s personnel with an income variant
between 10,001-30,000 baht a month. In view of their motorcar hire purchase, it is found that the
majority of debtors purchased a pick-up car with Toyota brand new. Their objective of car
purchase is for personal use, and a range of loans is in between 300,000-500,000 baht with
duration of repayment by 60 installments. In this regard economic instability and general
situations, especially an increase of gasoline price, are accounted for the factors that caused
overdue debts to the utmost. Following are the debtors themselves. That is, they encountered

problem in their career; their family expenses increased; they have to shoulder accumulated



expenditures resulting from other purchases by installment system. And the last factor is due to
the finance company itself, which fell in handing the receipt over to the debtors. It gave the
debtors no confidence in repayment.

Results of the study on the finance company revealed that most of the personnel are
males, whose age ranges between 20-30 years, with domicile in Nakhon Sawan Province, finished
a bachelor’s degree, and earned an income between 10,001-20,000 baht a month. The factor that
constituted the highest amount of the outstanding hire-purchase loans is ascribed to the finance
company itself. At present, the finance marketing is very competitive. Therefore, it is necessary
for the finance company to expedite the release of hire-purchase credits; criteria and conditions
for considering the loan are easy and expedient. Following are the economic instability and
general situations, especially economic regress, and the last factor directly involved the debtors

who are overwhelmed with pressing matters in their occupations.



