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ABSTRACT

The study entitled, “Evaluation of Public Service Project on Registration and Identification Record:
A Case Study of Nam Pat District, Uttaradit Province”, is designed: 1) to evaluate the public service project
on registration and identification record at a district level, 2) to analyze the causes or factors leading to public
service problems, and 3) to use its results as suggestions for further improvement.

In this study the researcher hypothesized that public service project on registration and identification
record of Nam Pat District, Uttaradit Province has become a success as intended, and has been able to meet
public requirements in all aspects.

The factors investigated by the researcher in this study are readiness of the officers responsible for
registration and identification record of Nam Pat District, Uttaradit Province, involving service recipients’
attitude, knowledge, understanding and responsibility and level of satisfactions of service recipients coming
for such service rendered by Registration and Identification Record Section of Nam Pat District Office. Data
for this study are collected through constructed questionnaires which are distributed to sampling population
who come for the public service on a daily five-person basis; the questionnaires are distributed to service
recipients coming for such official service in 30 days, which results in collection of 150 sets of the

questionnaire, including the seven officers who are responsible directly for the Department of Local



Administration’s work on registration and identification record in Nam Pat District Office. The study results

can be summarized as follows:

The service recipients are much satisfied with the public service and officers’ performance on the
registration and identification record. Additionally, they voice their opinions that the public service on
registration identification record should be improved and developed so as to respond to people’s requirements,
in which an easy and prompt service should be emphasized, including personnel’s equal, fair and punctual
performance.

In addition, they are opined that in order to achieve efficiency to the utmost in the project on
registration and identification record of Nam Pat District Office, it is necessary for the government to add the
number of service personnel in light with increasing workload. Yet, the service officers’ promptness in their
duty performance has to be motivated to keep pace with the public demand. Moreover, the government
officials should also be aware of such duty, including the providing of knowledge and understanding to the
public with regard to each stage of their request. And the sampling subjects added that registration and
identification record officers are well aware of their duty in spite of the fact that they still hold on an old value
that the government officials are honorable persons, to whom the public should give due respects. On the

contrary, those officials have carried out their duty effectively and impressively.



