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ABSTRACT

A study of “Roles of Chiang Mai Municipal Council Members: A Case Study of
Nakornphing Sub-district, Chiang Mai Municipality, Chiang Mai Province” has 2 purposes: 1) to
study roles of Chiang Mai Municipal Council Members and 2) to study factors effecting people
attitudes foward Chiang Mai Municipal Council Members. Comment questionnaires had been
collected from people in Chiang Mai Municipality, 400 persons, and then analyzed the data.

The result found that satisfaction toward qualifications of Chiang Mai Municipal Council
Members was at medium level while political experiences and devotion for the public came at first
order level. In term of policy implementation and accomplishment of Chiang Mat Municipal Council
Members, it was at the medium level. For the policy implementation, cultural conservation and
promotion and public service, there were at first order level. As for accomplishment, tourism and
educational promotion for youth, they were the most satisfactory,

The results showed that the most samplings were the female, older than fifty years old and
married status. They mostly graduated in high school level which chiefly worked in dealers and
businesses with a monthly income average less that 5,000 bath, family members 1-5 persons and

mostly was local people.



Moreover, the result also found that the most people was unaware that who was the
Chiang Mai Municipal Council Members; and vote decisions would focus on candidate qualifications
in the honest, past acéomplishments in their areas and good-natured personality respectively.

In people-satisfy study, there was investigated that qualifications of Chiang Mai
Municipal Council Members were in medium level; particularly political experiences and scarifies for
the public which were at first order level. In the term of policy implementations and accomplishments
of Chiang Mai Municipal Council Members, it was found that, in the overall, there was the medium
satisfy level. For the policy implementation, cultural conservation and promotions and people serving
were as first order satisfy level; in aspect of accomplishments, tourism and education promotions for
youths were the most satisfy.

From the hypothesis testing, there was found that people in Chiang Mai Municipality had
an attitude for roles of Chiang Mai Municipal Council Members in high level. Besides, personal
factors concerning the age did not effect to their expectations for these roles; where as the age and
being local people all effected to these expectations. However, there was not affection to the
expectations for roles of Chiang Mai Municipal Council Members regarding their policy

implementations and accomplishments



