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ABSTRACT

This study aims to examine the buyers’ behavior, influencing factors, as well as
problems and obstacles concerning the purchase of On-line Lotto in Mueang Chiang Mai District
of Chiang Mai Province. The information for study came from questionnaire interview of 400
samples from On-line Lotto buyers,

The findings indicate that the majority of On-line Lotto buyers can be
characterized as female, under 30 years old, married, company employees, self-employed, having
lower than bachelor’s degree level of education and average monthly income below 10,000 baht,
The findings of buyers' behavior show that the majority of On-line Lotto buyers have previous
experience in buying underground lotto. In buying On-line Lotto, they prefer the 20 baht ticket,
and the selection of two digit end numbers and three digit numbers in exact order. They generally
buy from acquainted sellers one or two days before the prize drawing date. In case of winning a
prize, most lucky lotto buyers will spend their fortune firstly on buying consumer products and
services, then for making merit, and saving, respectively.

The most influential factor for On-line Lotto buying is found to be buyer’s habit,
followed by purchasing ability, product form, and price respectively regardless-of their gender,
age, education, and income status.

At the level of detailed study, for the buyer's habit factor, it was found that most

of those buyers who are government and public enterprise workers, self-cmployed, business



employees, unworking husbands and housewives agreed that man’s gaming or gambling nature
had the most effect on On-line Lotto buying; meanwhile, most of those buyers who are still
school children or college students indicated the result desire to help the poor or disadvantageous
On-line Lotto sellers. For product form factor indicated that On-line lotto had the unlimited
choice to select lotto numbers and the special prizes. For price factor, it revealed that the
relatively cheaper price of On-line Lotto in comparision to national lottery ticket had the most
effect on buying,

The most common problem among buyers is the inability to buy On-line Lotto
until the day of prize drawing, followed by the inability to buy on credit, and then the absence of

discount provision unlike the case of underground lotto.



