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Abstract

The purpose of this study was to investigate the customers  attitude toward the bank's branch
closure in rural area, specifying on the closure of a commercial bank in Chai PraKan District, Chiang
Mai Province.

In this study, the descriptive statistics such as frequency, percentage, mean and the Likert
scale, were employed for the analysis by using the sample size of 200 observations, which were
collected by the questionnaires from the population of 10,326 customers at the end of the year 2001.

The results revealed that most customers were preferred to contact with bank due to its
location, closing to their residence. While the main factors of their decision making on deposit
services were fast services and bank s renown, respectively. Regarding to the loan services, the bank’s
interest rate offered to the customers had played the main role on their decision.

In addition, the results showed that the customers' satisfaction level was decreased from the
very satisfying level before the bank's branch closure to the fairly level after the bank's branch
closure. It also found that most customers believed the bank as a source of fund that supported local

economy, and bank's policy affected the locally economic growth.



Most of the customers disagreed and did not understand the reason for the bank's branch
closure. Some customers participated on protesting the bank's branch closure. More than a half of
customers had the opinion that states authorities were unnecessary to involve in this contrary.

Moreover, the results also found that most of customers realized they could not participate on
financial legislation, and the legislation processes were not transparency enough

Finally, the results pointed out that the policymakers of commercial banks and the states
authorities should appropriately concern the externalities of the bank's branch closure on the social

welfare.



