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Abstract

This study of "A Geographical Analysis of Travel Agencies in the
Chiang Mai Municipality" was conducted for the purpose of: 1) explaining
the development of tourism and travel agencies; 2) studying travel
agencies with regard to their spatial pattern, distribution, and
location:; 8) studying risks and uncertainties, and behavioral
decision-making under such conditions; 4) analyzing linkages of travel
agencies and travel agencies with other firms.

The history of tourism and travel agencies in Chiang Mai has
been compiled in this study. This survey taken from 107 travel
agencies has been separated into types, sizes and functions. Thirty
travel agencies were interviewed regarding risks and uncertainties
with replying including the linkages of the travel agencies with the
other businesses. The information gathered was analysed using the
descriptive statistics. The disperse description of the travel agencies
used the Nearest Neighbor Index. The information analysed was presented
in the form of percentage, models, tables and maps.

The study results found that the development of tourism was the

result of the natural conditions and culture apparent and also the



important backing of the government. To have the local support in the
travel agencies it was essential to have branches not only in Bangkok
but also up country. The forms of the travel agencies were explained
in 8 different types; there were the group target traveling service,
the type of service and the size of the travel agencies. Most of the
larce and medium travel agencies were located near the central
business district and big hotels; whereas small travel agencies were
associated with guesthouses. The risks and uncertainties perceived by
large and medium travel agencies were cancellations of travel programs
which could not be anticipated. To avert such risks and
uncertainties, the travel agencies tried to ensure that their
organization ran smoothly, surveyed to set up new itineraries and
took care 1in selecting tourist guides. Risks and uncertainties
perceived by small travel agencies were the competition among their
firms. They responded by cooperating with other firms, improving
their services, adding other itineraries and opening new branches.
The linkages between travel agencies of all 8 sizes and other firms
were of four main typess competitive linkage, complementary linkage,
commensal linkage and ancillary linkage. The linkage of large and
medium travel agencies was ancillary linkage but with small travel
agencies it was ancillary and competitive linkages. Although the
tendency in the travel agencies will increase, particularly in the
smaller services, there will still be problems with the quality and
service. Therefore, to rapidly solve the problems of travel agencies
cheating the tourists, the government should compose a Iletter to
legally control these businesses. The expectation of this study is
that the information be given to the Tourism Authority of Thailand for
consideration so that the quality development and the problems

ment.ioned can be overcome.



