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ABSTRACT

The objective of this study is to develop the social web for the knowledge management. This
study is divided into three part ; the first one is the study of knowledge management tools. The second
one is the characteristic study of the social web software used in nowadays for the knowledge
management. The qualification of each social web software are Drupal Joomla Wordpress and Elgg
are compared by applying the primary selection criteria; however Drupal meets the most of development
features required. The last part is a social web development by applying the ICDM (The Internet
Commerce Development Methodologies) with evolutionary prototyping. The result of this study
indicates that the features of social web met the requirements of knowledge management tools. To let
member of community can easily interact among them, this developed social web provides blog
creation, forum, chatting, event calendar, poll, webform and file uploading/downloading. The
cooperation of the 20 people involved with knowledge management evaluation of satisfaction

questionnaire. Concluded that the average satisfaction level of 4.76 is the most.



