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ABSTRACT

The purpose of this independent study about the Online Customer Relationship
Management for Finance Business of Bunrod Leasing Ordinary Partnership is to develop an online
customer relationship management and an online customer database for finance business of
Bunrod Leasing Ordinary Partnership.

The methodology consisted of studying the current system, pointing out the problems,
collecting data, defining requirements for a new system design, analyzing system and developing
the program. The system was developed on Linux(Redhat 9.0 and Fedora Core 2) Professional
Operating System. The web application program was written in Java Server Page(JSP) and
MySQL database program was used as a tool for database management system.

The result of this empirical test showed that the developed information system could
replace the current system to ease and provide move convenience for the managers and

employees. It also led to the development of information system for other area ‘s of management.



