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ABSTRACT

The purpose of this research was to study the clients’ satisfaction of Bank for
Agriculture and Agricultural Co - operative Mae Taeng Branch, Chiang Mai Province. The
secondary data of the questionnaire was provided by bank officer were 300 cases from
the Research Laboratory of Population, Environment and Technology for Community
Development, Statistic Department, Faculty of Science, Chiang Mai University. The important
results of the study are as follow :

1. Those of the lower frequency users are females while the higher users are

males and ages over forty years old.



2. The higher frequency users have more mean score on the organization
development and technology than the lower users (X = 52.790 >49.853) at 0.05
significant level.

3. The high efficiency and promptly of services are the significant factors for
attraction the high frequency clients (B coefficient in the Logistic Regression Analysis is
0.35) at 0.10 significant level.

4. The diversity process of services and lack of enthusiasm of the bank officers,
clients of the lower forty —year ages and low educated retract to the frequency clients
(B coefficient in the Logistic Regression Analysis is -0.617,-0.581,-0.352 and -0.271)
at 0.10 significant level.

5. The Bank for Agriculture and Agricultural Co - operative Mae Taeng Branch,
Chiang Mai Province develop two process of organizations services and make on

enthusiasm for good characters author enthusiasm for work among officers.
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