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ABSTRACT

The Independent Study “Public Service Motivation of Undergraduate Students, Faculty
of Business Administration Chiang Mai University” aimed to 1) study the public service
motivation of the undergraduate students at Faculty of Business Administration, Chiang Mai
University, 2) investigate the factors affecting the public service motivation of the undergraduate
students at Faculty of Business Administration, Chiang Mai University, and 3) find out guidelines
in developing, improving and strengthening the activities involving public service motivation of
the undergraduate students at Faculty of Business Administration, Chiang Mai University. The
samples used in the study were 324 undergraduate Business Administration students who enrolled
in Semester 1, Academic year 2554 (B.E.). The study employed a questionnaire survey to assess
the samples’ public service mind.

According the factor analysis of the public service mind of the undergraduate students at
Faculty of Business Administration, there were 11 factors. These factors included following the
good teaching and role models, building relationships with others, increasing self-disciplines,
following rules and regulations, being generous, having responsibilities, following family’s path,
being accepted, following right procedures, and leading a university student lifestyle..

Recommendations from the study based on the composition of the fourth highest priority
Eigenvalue should be encouraged are as follow:

1) For personal learning ability factor, the Faculty of Business Administration has offered

different projects which allowed students with good grades to show their generosity by organizing



tutoring classes for weaker students, for example, “Friends Helping Friends”, “Learner
Development Camps”, and “Academic Mentors”.

2) In terms of following the good teaching and role models factor, teaching and learning
should be more activity-based which would create better learning atmosphere. Students should be
able to interact with teachers. They should also be able to analyze and create a body of knowledge
by themselves. Thus, the Faculty of Business Administration should have students and their
parents participated in these projects to instill and promote the students the public service mind.

3) For building relationships with others factor, the Office of Students Quality
Development should offer more charity activities for students from all religions to create love and
unity among students. The Office may also offer prizes for projects which help the society and
environment. Each project should comprise of students from different majors and years and modes
of study to encourage students to get to know each other and create charity networks.

4) In terms of increasing self-disciplines factor, the Faculty should offer activities
which encourage students to be aware of the significance of ethics for share holders as well as
ethics for accountants. This would prevent students from being self-centered but instill the

awareness of the common interests.



