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ABSTRACT

The study “An Evaluation of the E-Office Usage in the Faculty of Social Sciences,
Chiang Mai University B.E.2554” aimed to 1) evaluate the E-Office usage in the Faculty of
Social Sciences, Chiang Mai University, 2) examine the factors related to the effectiveness of
adopting the E-Office by the Faculty of Social Sciences, Chiang Mai University, 3) investigate
the problems and obstacles in using the E-Office of the Faculty of Social Sciences, Chiang Mai
University, and 4) find out guidelines to solve the problems in using the E-Office in the Faculty
of Social Sciences, Chiang Mai University. The population used in the study included 102 civil
servants, permanent employees, as well as temporary and permanent University staff members.

The study revealed that the effectiveness of using E-Office in the Faculty of Social
Sciences, Chiang Mai University to communicate within the organization and be operated by the
officers in the organization was high. In terms of the factors related to the effectiveness of
adopting the E-Office in the Faculty, it was found that there was a correlation between the
personnel factors and the success of adopting the E-Office. However, there was no correlation
between the instrument and equipment factors and the success of adopting the E-Office.
Furthermore, the data revealed that the problems and obstacles in using the E-Office in the
Faculty of Social Sciences consisted of the users lacked the skills or had limited knowledge about
the usage of the system. Also some staff members did not seriously and effectively utilize the full
potential usage of the system. Other problems included the E-Office system did not support

current technology, the Faculty’s network was not stable, the majority of the computers were



outdated, and a number of computers were inadequate. Therefore, it can be suggested that there
should be trainings and workshops for the staff members as well as provided them with E-Office
manual. In addition, the E-Office system should be improved. The computers and their

accessories should also be up-to-date and with high quality.



