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ABSTRACT

The purposes of this independent study were 1) to study principles, rationale, and the
proceedings of Deposit Protection Agency Act B.E. 2551 and its harmonization with good law
principles 2) to study direct and indirect effects of the enforcement of Deposit Protection Agency
Act B.E. 2551 on customers and financial institutions, and 3) to study people’s understandings of
the Deposit Protection Agency Act B.E. 2551.

Quantitative research was carried out concurrently with qualitative research.
Questionnaires were used to collect data from 368 commercial banks’ customers and interviews
were used to collect data from 3 directors of commercial banks in Mueang Chiang Mai district.
The results of this study could be summarized as followed.

The principles, rationale, and proceedings of Deposit Protection Agency Act B.E. 2551
complied with good law principles. Generally, there was a greater tendency to strongly
agree, rather than agree with the principles, rationale, and proceedings of Deposit Protection
Agency Act B.E. 2551 among most people. They tended to strongly agree with the law that
specified the deposit protection fund to accumulate money and compensate the depositors in case
of the deposit institute ceasing operation to protect entire interests. The financial amount

determination of 1 million baht to protect the deposit for each depositor was considered the



majority interests’ protection since they were the 98 percent depositors of financial institutions in
Thailand.

For the direct and indirect effects of the enforcement of Deposit Protection Agency Act
B.E. 2551 on customers and financial institutions, in general most people evaluated that the
enforcement had positive effects. The financial institutions needed to improve themselves and
satisfy the depositors. The financial institutions (banks) needed to carefully and explicitly
improve their management to reassure the customers (people). The enforcement of the law
ensured the security of the deposit. For the negative effects, generally most people evaluated that
effects had on them were unchanged. The 1 million baht of deposit protection caused concern
about the deposit. The depositors had to consider distributing the deposits to various commercial
banks.

The study on people’s understandings about Deposit Protection Agency Act B.E. 2551
found that generally most respondents had a high level of understanding about the Deposit
Protection Agency Act B.E. 2551 as most people paid attention and kept track of the updated
information about the act from the financial institutions (banks) and newspapers.

The interviews of 3 commercial banks’ directors who were either enforced or not
enforced by the act stated that they all agreed that the act was a good law and was suitable for the
present time. The deposit protection should be raised to 5 million baht or the protection duration
should be expanded to 2-3 years more. The act also made the commercial banks retain their
stability and adjust their behaviors. The banks needed to recognize the risk levels of the
depositors. They needed to offer better services to the customers and emphasized on risk
management and good governance. Moreover, the banks needed to be obvious in providing bank
credits by having discipline and learning more about the customers and debtors, considering that

almost 100 percent of deposits made across Thailand were made to commercial banks.



