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Abstract

The study titled people’s expectation toward local administration of Maepang
Municipality, Phrao District, Chiang Mai Province, has the objectives to study the expectations of
people towards Maepang Municipality, Phrao District, Chiang Mai Province, and the
administration guidelines of Maepang Municipality, in response to local people’s expectations.
The researcher studied papers and collected information by distributing questionnaires to 19
people in the target population. The study results are as follows:

For the economics, the people expect the municipality to support careers in various
aspects from the production to the final process, which is the selling, and to further develop
careers.

For the society, the people expect the municipality to support sports and activities in
various aspects, promote local wisdom, run sustainable agriculture (emphasizing sufficient
economy), and sponsor tools for occupation.

For politics and local governance, people expect the municipality to listen to their
problems and to immediately solve them for the people. The municipality should provide an
opportunity for the people to present all aspects of problems to the village. There should be a field
survey to ask people about their problems and needs. People should be informed about the
municipality’s achievement and working process. There should be a mechanism for people in
each village to regularly inform people about news and information.

For administrative guidelines for Maepang Municipality to respond to local people’s
expectation, the management must have fairness in managing the work and consider all people
with equal importance. The management must not discriminate between people and work on the
basis of serving people to live well, be health, and improve the knowledge of the staff serving the

people to receive the greatest benefits and values.



