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ABSTRACT

The study of problems using Electronic Computer Operation Police Network System
(E-cop) of police stations under Phrae Provincial Police has 3 objectives: 1) to study problems
using Electronic Computer Operation Police Network System (E-cop) of police stations in Phrae
Provincial Police, focused on programming system or database and officers, 2) to study the effect
of problems using Electronic Computer Operation Police Network System (E-cop) of police
stations in Phrae Provincial Police, focused on programming system or database and officers, 3)
to study the solutions and suggestions of problems using Electronic Computer Operation Police
Network System (E-cop) of police stations in Phrae Provincial Police, focused on programming
system or database and officers. The populations were 102 police officers and the data was
collected by questionnaire. The data was analyzed by statistical methods of frequency,
percentage, average and standard deviation. The results of the study are as follow:

1. The overall problems using Electronic Computer Operation Police Network System
(E-cop) of police stations under Phrae Provincial Police, focused on programming system or
database and officers, were at a moderate level, the average was 3.35. In details, the problem of
data center was at a high level, the average was 3.46. The problem of programing or database was
also at a high level, the average was 3.45. The problem of officers was at a moderate level, the

average was 3.01



2. The overall effect of problems using Electronic Computer Operation Police Network
System (E-cop) of police stations under Phrae Provincial Police, focused on programming system
or database and officers, was at a moderate level. The average was 2.08. In details, all factors
were at a moderate level, the averages were between 2.72-3.04.

3. The solutions and suggestion to problems using Electronic Computer Operation Police
Network System (E-cop) of police stations under Phrae Provincial Police, focused on
programming system or database and officers, are as follow; the programs and systems should be
updated that the data processing could be faster. The programs should not be too complicated.
These two programs, E-cop and Polis, should be integrated in order that there will be only one
database in all over country. The anti-viruses program should be more effective. The officers
should be trained to use the Electronic Computer Operation of Police Network effectively. There

should be 24-hour-service served by system administrator.



