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ABSTRACT

This study aimed to examine the personality traits and behaviors at individual level,
group level and organizational level as well as to study the impact caused by these behaviors on
the officers in Lampang Municipality in formatting a 3-year development plan. The present study
included 40 samples who were administrators and operational officers. The data collection
methods were a questionnaire and an interview. There were 5 parts in the questionnaire consisting
of personal information, personality information, behavior information, impact information, and
suggestions. For the interview, the questions were related to problems, obstacles, causes and
impact of the 3-year development plan, and suggestions. The statistical methods used were
average, standard deviation, percentage, and T-test.

The data revealed that:

1. The overall level of openness to experience, conscientiousness of the samples was
high. However, the overall level of the extraversion, agreeableness, and neuroticism of these
officers was average as well as their individual, group and organizational behaviors.

2. The differences in terms of extraversion and individual behaviors of the officers

affected their punctuality in submitting the work in specified time.



3. The differences in terms of openness to experience, conscientiousness,
neuroticism, group behaviors, and organizational behaviors of the officers did not affect their
punctuality in submitting the work in specified time.

4. The differences in terms of neuroticism and individual behaviors of the officers had the
effects on the accuracy of the work or caused the revision of the project information in the 3-year
development plan.

5. The differences in terms of openness to experience, conscientiousness,
extraversion, agreeableness, group behaviors, and organizational behaviors of the officers did not
affect the accuracy of the work or cause the revision of the project information in the 3-year
development plan.

6. The late submission of the work of the officers was due to the fact that there were
requests by the bosses for a revision, which were related to editing, adding or changing of
information. In addition, the errors of the project information were caused by the fact that the
officers did not adequately study the project. Also, the administrative and operational officers did
not coordinate and share the information which caused the revision of the project. The revision

was mainly related to budgets, indicators, and titles, respectively.



