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Abstract

The objectives of this study were to study knowledge, attitude and participation
in quality assurance and to examine relationship between knowledge, attitude and participation of
the personnel of the Faculty of Nursing, Chiang Mai University. One hundred and sixty four
persons who were administrators faculty staff and supporting staft of the Faculty of Nursing
during August and September, 2001. The collecting data tools consist of knowledge questionnaire
which the reliability using Kuder-Richardson (KR) 20 was .83, the attitude and participation
questionnaires which the reliability using Cronbach’s alpha coefficiency were .93 and .95,
respectively. Data was analyzed using frequency, percentage, mean, standard deviation, Pearson

Product Moment Correlation Coefficient and Multiple Regression.

The results showed that;
1. Staffs of the Faculty of Nursing Chiang Mai University (60.4 percent) had
moderate level of quality assurance.
2. Staffs of the Faculty of Nursing Chiang Mai University had the highest level

of quality assurance ( X = 4.28, SD = 0.45).



3. Staffs of the Faculty of Nursing Chiang Mai University had moderate level of
quality assurance (X = 3.16, SD = 0.13).

4. The knowledge and attitudes were significantly related with participation in
quality assurance behaviors at level .01 (r =.594), with the knowledge and attitudes were
statistically significant participation in quality assurance at the level of 35.2 percent at level.001 and
the regression coefficients of predictor that attitude is the most influential factors on participation
in quality assurance of nursing personnel was .438, with a statistically significant level of .001 .

The results of this study can be used as a guide in formulating policies to,

enhance knowledge of quality assurance as well as creating incentives for personnel participation.



