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ABSTRACT

The study on “An Analysis of the Pros and Cons of Privatization of Provincial Electricity
Authority according to Government Policy: A Case Study of Lampang Municipality” had three
main objectives which were 1) to analyze people’s opinions towards the advantages and
disadvantages of privatization of Provincial Electricity Authority; 2) to study the people’s
awareness towards the privatization of Provincial Electricity Authority; and 3) to cxamine
people’s knowledge and understanding on the principles of privatization of Provincial Electricity
Authority. The sample of this study was 357 people residing in Lampang Municipality.
Questionnaire survey was used to collect data which were then analyzed by the Statistical
Package.

According to the study, it was found that

1) The majority of the respondents contended that the privatization of Provincial
Eleciricity Authority was advantageous in terms of the smooth management, more competitive
circumstance, and more responsiveness to people’s demand. On the other hand, they asserted
that the privatization was disadvantageous in terms of the higher cost of electricity bill and the
impact of higher price of consumer products. Thus, the respondents argued that it was more
disadvantageous.

2) With regard to people’s awareness of the performance of Provincial Electricity

Authority, it showed that most respondents were occasionally interested in following news about



the privatization of Provincial Electricity Authority. To clarify, the latest perception on
Provincial Electricity Authority was about the increasing price of electricity bill. In addition, they
knew that Provincial Electricity Authority would be privatized a long time ago. They were
informed about the privatization of Provincial Electricity Authority from newspaper. They also
believed that the government had enforced its privatization and they disagreed with it.

3) The level of understanding about privatization among the majority of the
respondents of Provincial Electricity Authority was generally moderate. The news on privatizing
Provincial Electricity Authority was spread among various media, namely radio, television,
newspaper and internet. Morcover, Provincial Electricity Authority itself arranged the meeting to

inform important information and distributed handouts about the privatization to people.



