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ABSTRACT

The objectives of this research were to study 1) the disabled people’s satisfaction in the services of the

Social Development Office and 2) the relationship between the personal characteristics and the satisfaction.

Quantitative data were obtained from distributing a close-ended and open-ended questionnaire to
300 disabled people who came to receive the Office’s services. Statistical data analysis involved frequency,

percentage, and mearn.
The findings were:

1. The respondents were satisfied with the services.

2. No relatienship was found between the personal characteristics and the satisfaction.



