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ABSTRACT 

 

 Purposes of this independent study are: 1) to evaluate the effectiveness level of the 

performance of the government health centers administrated by the local government in Chiang 

Mai Province; 2) to analyze the advantage and disadvantage founded in the performance of the 

government health center regarding the administration of the local government; and 3) to analyze 

and propose the solutions for the problem and obstacles founded in the performance of 4 

government health centers. 

 The sampling units for this study were consisted of 15 officials and 395 clients of 4 

government health centers in Suthep sub-district (Muang District), San Nameng sub-district 

(Sansai District), Donkaew sub-district (Mae Rim District), and Tha Pha sub-district (Maejam 

District). Data were collected by the open ended and close ended questionnaires and analyzed by 

the statistical package for the Social Science included the frequency distribution, percentage, 

mean, standard deviation, one-way ANOVA ,and the T-Test one sample test. 

 The results of this independent study revealed that, according to the transferring of the 

administrative authority from Ministry of Public Health, the performance of the government 

health center under the administration of local government regarding 4 aspects of the health care 
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service, the health promotion, the health therapy and the disease prevention, were founded to be at 

the maximum level of the productivity. 

 According to the statistical result, the average mean of satisfaction level of people 

toward the service of the government health center  on the development and the expenses, 

appliances, and medical supplies, were founded to be at 4.27, while the S.D results were founded 

to be at 0.56, 4.26 and 0.59.These statistical results had revealed the maximum level of people’s 

satisfaction as well. 

 The results from the data analysis revealed the advantages and disadvantages in the 

government health center’s performance within 1 year and 4 months following the administration 

of the local government. The organizational restructuring and development regarding the 

improvement of compact commanding system, the delegation for specific duties and 

responsibilities, the allocation of sufficient budget from the local government for the subsidizing 

of medical technology and equipments and the understanding of local government’s 

administrative bodies toward the important of public health service, were founded as the positive 

factors for the better health service to local people. However, the problems regarding the personal 

behavior of some executive bodies such as the administration under the self-oriented for personal 

interests and hidden agenda, and the ignoring of laws and regulations, were founded to be the 

obstacles of the morality-based performance of the public health officials. Moreover, the 

uncertain confidence regarding the career promotion under the administration of the local 

government had negatively influenced the aspiration and morale of the public health officers. 

 


