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ABSTRACT 

 

  The purposes of this independent study were: 1) to study and evaluate the 

education quality assessment system of Chiang Mai University and :2 ) to study the factors of the 

education quality assessment system of  Chiang Mai University 

This independent study was conducted under the quantitative research 

methodology together with the collected data from the questionnaires. The total number of 124 

sampling units consisted of 3 major groups included the 62 faculty executive officers, 31 officials 

in the  education quality assessment  project of the faculties, institutes, bureaus, and colleges , and 

31 experienced auditors for the education quality assessment of the faculties, institutes, bureaus, 

and colleges. As the testing for the independent study objectives, the analysis results from 109 

sent back questionnaires (87.9 %) under the quantitative methodology and statistical methodology 

of Likert Scale, frequencies distribution, percentage, standard deviation, mean, one sample T-test, 

were applied for further analysis of the education quality assessment  system of Chiang Mai 

University. Furthermore, the Pearson’s Correlation Coefficient statistical methodology was 

applied for the analysis of the relationship between the system and  input factors, the outputs and 

impacts. 
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 The results of this independent study could be summarized as follows: 
 

1. The key factor of the education quality assessment system of Chiang Mai 

University regarding the evaluation process, were the time spending for the process, the 

experiences of the evaluation committee , the evaluation process planning, the implementation of 

the committees’ suggestions for the development of the system, the preparation for the pre and 

post evaluation process. 
 

2. The independent study results revealed the relationship between the input factors 

and the process, the outputs and impacts. The input factors were found to be the seriously 

intention of the executive officers , the preparation and allocation of the officials for the education 

quality assessment, the participation of the teachers and officials, the team working under the 

proper organizational culture, the budget encouragements , the sufficient equipments, and the 

proper information technology system for the information processing. Furthermore, the key 

factors for the improvement of the education quality assessment system included the time 

spending for the process, the experiences of the evaluation committee , the evaluation process 

planning, the implementation of the committees’ suggestions for the development of the system, 

the preparation for the pre and post evaluation process. 

 

  

 

 

 

 

 

 

 

 

 


