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ABSTRACT

The study of quality of working life of Chiang Mai Rajabhat University personnel was
conducted to serve following purposes: 1) to study the levels of quality of working life of
Chiang Mai Rajabhat University personnel. 2) to study the relationship between personal factors
and quality of working life of Chiang Mai Rajabhat University personnel.

The researcher stipulated 3 research hypotheses which were as follows: 1) Chiang Mai
Rajaphat University personnel have moderate levels of quality of working life; 2) different lines
of responsibility have different quality of working life; and 3) personal factors are related to the ;o
quality of working life of personnel,

The questionnaires were employed as research methodology and distributed to 270
samples. The population consisted of two group; first, academic personnel who were state
employee lecturers, contracted lecturers; and second support personnel who were civil servants,
contracted employees and temporary employees. |

The research results indicated that overall, quality of working life of Chiang Mai
Rajabhat University’s personnel was at a moderate level, with a percentage of 3.16. When taken
into consideration with factors at each level, the study found that the only facet of opinion of
personnel toward quality of working life that was considered at high level was “social
benevolent,” with a percentage of 3.43. Other factors were considered at moderate level. These
factors are “opportunity to advance knowledge and ability development,” “opportunity of career
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advancement and security,” “opportunity for teamwork and interpersonal relations,” “personal
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rights and life cadence,” “adequate and impartiality benefits,” “level of safety and possibility for
promoting healthy habits at work” with corresponding scores of 3.39, 3.33, 3.21, 3.16, 3.04, 2.90
and 2.89 respectively.

When lines of responsibility of personnel of Chiang Mai Rajabhat University were
compared, the findings indicated that different lines of work showed different quality of working
life. Academic personnel, state employee lecturers, and contracted lecturers had a high level of
quality of working life. For supporting personnel; civil servant, contracted employees and
temporary employees these officials had moderate levels of quality of working life. Consequently,
hypotheses were accepted.

With respect to of personal factors which related to the quality of working life of
personnel, marital status and level of position showed relationship. However, gender, age, levels
of education, working experience, accommodation, rate of salary, and overtime or extra benefits
showed no relationship with quality of working life.

Besides, there were suggestions and recommendations from respondents for
consideration by Chiang Mai Rajabhat University’s executive administrators in order to improve
and to develop the quality of working life for their personnel, These included improving the
working environment; increasing regular benefits to upgrade them to equal level with those of
other university personnel; encouraging participation in decision making and administration;
distributing adequate resources to sub-divisions; continually arranging personnel’s activities;
promoting for higher education for personnel; and promoting personnel who had high potential to

attain higher positions.



