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ABSTRACT

This independent study had two following objectives.

1. To learn the people’s expectation of receiving an infrastructure service such as
finance, health,
education, agriculture from Mueang Kaen Patthana Municipality, Mae Tang District, Chiang Mai.
2. To survey the satisfaction of people who received the public utilities; finance, health,

education, agriculture from Mueang Kaen Patthana municipality, Mae Tang district, Chiang Mai.

Data collection was completed by the questionnaire distributed to 370 households in
Mueang Kaen Patthana municipality. The findings of this study were summarized hereafter.

1. Although people expected to receive high standard of the public utilities; finance,
health, education, agriculture from Mueang Kaen Patthana municipality, Mae Tang
district, Chiang Mai province, the municipality could respond their need in a low level.

2. The provision of public utilities; finance, health service, education, agriculture by
Mueang Kaen Patthana municipality, Mae Tang district, Chiang Mai province could not satisfy

their people in the high level.



