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ABSTRACT

The independent study entitled “Quality of Working life of Government Officials in
Prime Minister’s Office of the Laos has the following objectives: 1) to study the level of quality
of working life of government officials in Prime Minister Office of the Laos 2) to expore level of
morale and job satisfaction of the officials’ working in Prime Minister Office of the Laos; and
3) to study problems, obstacles and suggestions in officials’ in Prime Minister Office of the Laos
duty performance.The data were gathered from 295 questionnaires. The results of the study were
as followed:

1) The overall results were found that the quality of working life of Government
Officials in Prime Minister’s Office in the Laos were rather high level the social integration in the
work organization and growth and working security. The quality of working life of the safe and
healthy working conditions and the adequate payment and compensation were rather low level

2) The overall results were found that the morale and job satisfaction of the
Government Officials in Prime Minister’s Office in the Laos showed a high level especially, the
work commitment and the proud of their work in the organization.

The officials’ job satisfaction, it was found that the working condition, co-worker
relationship, communication and conversation with commander were rather high level.

3) The study overall results on problems and obstacles in working of Government
officials in Prime Minister’s Office in the Laos found that facility and equipments for their work
were not efficiency. The working condition, it is found that most of the officials have the
problems and obstacle about the inefficiency of the tools and office accessories; And they do not
have sufficient income to earn the living. The generally officials’suggestions the government

sector to improve the salary system and welfare.



