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ABSTRACT

This independent study aimed 1) to study the level of the operational efficiency of the
police station development project for people, Mueng Mae Hong Son Police Station, 2) to study
the level of satisfaction of people receiving the services from Mueng Mae Hong Son police
station, and 3) to find the problems and obstacles in the police station development project for
people, as well as surveying the improvement guidance for this project.
This study was a survey research, of which data was obtained by people in Mueng, Mae
Hong Son province 400 samples. The result of data analysis was carried out through descriptive
statistic with frequency, percentage, mean, and the standard deviation with detailed explanation
while hypothesis testing were analyzed by using one-sample t-test with statistical significance of
0.01.
The findings were summarized as follows.
1) The operation of police station development project for people, Mueng Mae Hong
Song police station did not reach the high level of standard efficiency.

2) Mueng Mae Hong Son police station satisfied service receivers at the low level

3) People receiving the services found the problems and gave some suggestion for
further improvement. Although policemen in Mueng Mae Hong Son police station
had a good performance of mass relation, human relation, they should give services
to each queue more quickly, fairly, and politely.
Regarding to the environmental development of Mueng Mae Hong Son

police station, the respondents suggested to expand the space of parking lot, to be clean around

the station, to increase the number of trash can, to decorate the area with trees and flowers, and to



arrange the sporting area and playground for children. Also, the landscape should regularly be
cleaned and well organized.

Furthermore, service receivers agreed that policemen should more listen to people’s
problems. At the same time, they should control and train the teenagers in the community riding
their motorcycles with the correct traffic regulations. The police station should have a public

relation division which could build a good image of its institution as well.



