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ABSTRACT

The research entitled, “Service Quality for Criminal Witness in Phayao Provincial
Court” was conducted with 3 objectives: 1) to examine the service quality for people being the
criminal witness in Phayao Provincial Court; 2) to investigate the performance effectiveness of
the Phayao Provincial Court Witness Inspection and Following Center; and 3) to explore the way
people behave for being criminal witnesses by the Court summons. It was a quantitative research
employing questionnaires to collect data from 35 Phayao Provincial Court personnel and 100
criminal witnesses. The findings were as follows:

1) According to the survey from Phayao Provincial Court’s personnel, it revealed that
the witness service quality of Phayao Provincial Court was in the high level for services in the
area management for the witnesses to contact with the Court and for services in the trial room;
the area was put in order, tidy and proportional; they welcomed and gave suggestions to the
witnesses with willingness and thoughtfulness; and the witnesses were able to check their
testimony recorded by the judge. Additionally, due to the survey from the criminal witnesses of
Phayao Provincial Court, it showed that the service quality of Phayao Provincial Court was in the
relatively high level. To illustrate, there was an explanatory information in the summons notifying
to be the witness for the prosecutor or the defendant as well as place and time; the area was put in
order, tidy and proportional; and suggestion in the process or channel to contact to the trial room.

2) Due to the performance effectiveness of the Phayao Provincial Court Witness
Inspection and Following Center, the samples argued that it was in the high level. The practical

implementation was in accordance with the Office of the Judiciary’ goal as it was specified that



the trial postponement with the reason of the witness absence should not be up to 5 Percent of the
criminal cases in the continual prosecution system.

3) With regard to people’s manner to be the Court witness, the results indicated that
the criminal witnesses conducted themselves in witnessing with carefulness and prudence. They
testified only the matter that they knew and saw by themselves along with their feeling and

attitude. They were also willing to take a vow in testifying with honesty.



