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ABSTRACT

This Independent Study on “Factors Affecting the Performance of Village Health
Volunteers in Hang - Dong Municipality, Chiang Mai Province” had three main objectives of studying:
1) the factors affecting the performance of the fundamental health care work, 2) the level of motivation
in doing the fundamental health care and 3) the problems, obstacles and solutions for increasing the
efficiency of the village health volunteers in fundamental health care service.

The sample group for this study was 147 village health volunteers in Hang - Dong
Municipality, Chiang Mai Province who performed the duty between April-September, 2009 and who
had been in the position for 6 months or more. A questionnaire was used to gather the data.

The results can be summarized as follows:

1) The continuous training and supervision by Public Health Officers and satisfaction of
holding the village health volunteer position affected the performance of the fundamental healthcare
work of the volunteers.

2) The village health volunteers had a high level of motivation with a moderate level of
fundamental health care performance.

3) The problems and obstacles in their work were such factors as budget problems,
inadequate appropriated funds for the health promotions and disease control activities in the villages,
lack of cooperation from the villagers in community health care activities, difficulty in coordination
with other organizations which became time consuming and inadequate welfare.

To increase the efficiency of the fundamental healthcare performance of village health
volunteers the following guidelines should be implemented:

1) Establish continuous development of the volunteers’ potentials and evaluation of their

performance in order to increase the volunteers’ efficiency and role.



2) Provide appropriate budgets and welfare for the village health volunteers to enhance their

efficiency.



