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ABSTRACT

The objective of this study is to investigate participation level of people in the
administrative policy set up of Wieng Phrao Municipality of Wieng Sub-district, Phrao District,
Chiang Mai Province. The study included Weing Phrao people’s problems and suggestions
regarding administrative policy of Wieng Phrao Municipality. The researcher set a hypothesis for
this research as follow: “people’s level of participation highly affects the administrative policy of
Wieng Phrao Municipality”.

Research methodology used in this study included document research, questionnaires,
interviews, and participatory observation. 400 people residing in Wieng Phrao Municipality were
selected by random sampling, and these people were asked to answer the questionnaires. The data
were also collected from 24 leaders of several organizations in 12 villages located in Wieng Phrao
Municipality. The collected data were analyzed by using frequency, percentage, descriptive
information, and summary of the observation and the interviews which was noted from the
concrete and obvious evidences. The study revealed the followings:

1. According to its administrative policy, Wieng Phrao Municipality allowed people to
participate in the following projects the most: vocational promotion, road construction, water
supply construction, and different training projects. Types of projects or activities that people
participated in the most were meetings and trainings. Most people participated in those projects or

activities on the basis of benefits they will get from the participation. The second most



participated in the projects or activities that allowed people to express their needs or wants
directly to the authorities of Wieng Phrao Municipality. And, some of those needs or wants were
added to the administrative policy of the municipality. In terms of people’s opinions toward the
projects or activities run by Wieng Phrao Municipality, the study showed that people highly
satisfied with the projects or activities which directly responded to people’s wants and needs.
Wieng Phrao Municipality could launch its plans in relation to the needs of people because the
municipality had done an opinion survey before the issuance of all regulations.

2. People participated in the projects or activities organized by Wieng Phrao Municipality
because other people persuaded them to do so; not because they do it voluntarily by themselves.
Most samples participated in the projects or activities in a form of representative rather than self-
motivation; that is, they were selected to be a member of Wieng Phrao Municipality Council by
people in their villages.

3. People averagely participated in the set up of administrative policy of Wieng Phrao
Municipality.

4. The reasons for participation of people in the set up of administrative policy of Wieng
Phrao Municipality were that people thought it was the opportunity that they could fulfill their
own needs or solve their own problems. They also thought that they could express their
responsibilities in accordance with the government policy of power decentralization which
allowed people to participate in their own problem solving and in the development of their own
communities.

The reason for no participation of people in the administration of Wieng Phrao
Municipality was that people thought the representatives they selected to be a member of the
municipal council would do the jobs on behalf of them. Other reason was that the people did not
understand the complicated working process. Because the municipality administration was in a
form of bureaucracy that had a number of strict rules and regulations, the working process of the
municipality was complicated. There was one more administrative problem found — the problem
of insufficient budget. Wieng Phrao Municipality has not enough budgets to serve all the needs of

people in the communities thoroughly.



