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ABSTRACT

The independent study entitled, “Initial Effects of Civil Service Act B.E.2551
Enforcement on Work Motivation of Government Officials at Chiang Mai Neurological
Hospital”, aimed to study initial effects of Civil Service Act B.E.2551 Enforcement on
government officials at Chiang Mai Neurological Hospital’s work motivation, and to compare
initial effects of Civil Service Act B.E.2551 enforcement on work motivation of government
officials with different position classification levels at Chiang Mai Neurological Hospital. This is
a descriptive research whose data are collected from 142 government officers of Chiang Mai
Neurological Hospital. Tools for data collection are constructed questionnaires.

Results of the study are summarized as follows:

1. The study of initial effects of Civil Service Act B.E.2551 enforcement on work motivation of
government officials at Chiang Mai Neurological Hospital demonstrated that most of the officials
agreeing with Civil Service Act B.E.2551 enforcement have little work motivation. Regarding to
our statistical test, it is found that the work motivation of government officials at Chiang Mai
Neurological Hospital is related to utilization of the Enforcement of Civil Service Act B.E.2551.

2. The study of initial effects of Civil Service Act B.E.2551 enforcement on work motivation of
government officials with position classification levels at Chiang Mai Neurological Hospital is
explained as follows. The Civil Service Act B.E. 2551 is composed of 5 factors (Merit,
Competency, Performance, Decentralization of the administration and Quality of Work Life). It is

found that the merit factor solely has strong effect on their work motivation. Moreover, the



government officials with position classification levels at Chiang Mai Neurological Hospital have
no significant differences on work motivation in general.

3. Suggestions related to Civil Service Act B.E.2551 enforcement in order to increase government
officers” work motivation are as follows. The information relating to Civil Service Act B.E.2551
must be well informed. Practical instructions should be established and modified concisely.

Evaluation system must be fair.



