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ABSTRACT

 The objectives of the study on “Accomplishment of e-Export-Paperless of the Bonded 

Warehouses Section Service 2, Customs Privilege Bureau, Customs Department” were 1) to evaluate 

the accomplishment of the e-Export-Paperless Service 2) to survey the level of the Bonded 

Warehouse entrepreneurs’ expectations and actual service received through the e-Export Paperless 

Service and 3) To survey feed back from the customers about the problems, inconvenience and 

solutions for the e-Export-Paperless Service. The study found that : 

 1) The accomplishment of e-Export-Paperless Service was not at a high level. However, 

the officers’ performance in terms of transparency, participation, efficiency and effectiveness had 

improved.

 2) The expectation and satisfaction of the sample group for the service were at a high 

level and the satisfaction towards the actual service received was also high. Thus, the comparison 

between the customers’ expectations and the actual service received, showed no statisfical 

significant difference. 



 3) The problems of the Bonded Warehouses Section Service 2 were that the personnel 

lacked computer knowledge and proficiency while some of the laws and regulations could not 

facilitate the operation and there were frequent crashes in the computer network connection 

system.

                                                                     

     

    

    


